(4

CARPENTERS
October 19" 2010 SHIPPING

Dear Client,

Australian Agency Announcement

We would like to advise you of a change to our Agency representation in Australia. Effective immediately Carpenters

Shipping will establish its own Agency company in Australia, opening its Brisbane head office this week.

We are pleased to advise that Christo Pieres has been appointed as General Manager for the Agency. Christo joins us

with over 25 years international experience in liner shipping, liner agency and integrated logistics.

Contact details for the agency are as follows:

Carpenters Shipping Agency Pty Ltd

Address: 91 - 93, Commercial Road, Teneriffe, QLD 4006
Mailing: Locked Bag 6, Fortitude Valley BC QLD 4006
Phone: + 61738542336 Fax: +61 7 3854 2399

Email addresses:

Client Services: auscustomerservice@carpentersshipping.com

Christo Pieres - GM: Christo.Pieres@carpentersshipping.com

Whilst the Brisbane office is being set-up this week, the Client Services team in New Zealand are handling all day to

day enquiries and will be assisting with the transition. They can be contacted as follows:

Siobhan Carpenter Executive Assistant DDI: +64 9 304 2781 Siobhan.Carpenter@carpentersshipping.com

Donna Murdoch Client Services Manager DDI: +64 9 304 2787 Donna.Murdoch@carpentersshipping.com

Mainline: Ph: +64 9 369 5973 nzcustomerservice@carpentersshipping.com

Further contact details will be released shortly, but please do not hesitate to contact us, and once again we look

forward to your ongoing support.

Yours faithfully,

Elizabeth Bentley
Chief Executive

Level 3, 139 Quay Street, Auckland 1010
PO Box 1853, Shortland Street, Auckland 1140
Tel: +64 9 369 5973 Fax: +64 9 369 5974
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